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Skill Summary

	· Voice Over IP PBX & SIP PBX 
	· Fluent with Unix, Red Hat DOS and Windows systems

	· Analog and digital PBX 
	· Fluent with HTML Web Site Design

	· Key Phone Systems
	· Remote Access including FTP, Telnet, PC Anywhere

	· Voicemail and voice processing systems
	· Writing technical documentation

	· Data Networks - modems, hubs, switches and routers
	· Category 3, Category 5, Aerial and burial cabling

	· Call Center Applications as well as ACD/UCD
	· Technical Training

	· TCP/IP, T1 and PRI
	


Work History

ARO IT Services, Brookfield, MA– Present
Owner/Operator

Premier Online Services, West Brookfield, MA – 2005 to Present
Information Technology Consultant – Information Technology, Telephony, Data Networks and VoIP

Total Communications, MA, CT & RI– May 2005 to September 2005
Technical Sales Engineer

· Technical Engineering for Key Phone Systems, PBX’s and VoIP PBX’s
· Technical Engineering for Call Center Applications
· Technical Engineering for Data Network components 

3COM Corporation, Marlborough, MA – September 2000 to April 2005
Technical Support Engineer / Pre-Sales Technical Engineer

Publisher, Web-Based Technical Documentation for Knowledgebase

Lab Coordinator – CSO North America

	· Provided Post-Sales Technical Support for a VoIP PBX
	· Provided Pre-Sales Technical Support for complete Voice product line

	· Provided Post-Sales Technical Support for a SIP PBX
	· Beta site manager for the NBX100 V3.0 

	· Provide NBX Call Center Technical Support
	· Wrote technical documentation - web knowledgebase

	· Provided NBX Unified Communications Technical Support
	· Edit/publish technical documentation, written by other engineers, for web-based Knowledgebase 

	· Provided after hours technical support 14-20 weeks per year
	· Lab Coordinator for North America


AVA Technology Inc., Billerica, MA – April 2000 to October 2000

Technical Support Engineer
	· Provided 24/7 technical support for a PC based voice processing system
	· Wrote technical documentation for manuals

	· Approved Return Merchandise Authorization
	· Consulted Software Development on features and enhancements


ITI Inc, Lansing, MI – January 1998 to March 2000

Communications Technician/Field Engineer

	· Engineered, installed and serviced many phone systems and voicemail systems and data networks including Samsung and Tadiran (ECI)
	· Integrated T1, PRI, BRI and ISDN circuits with multiple PBX and Key Systems

	· Installed and terminated cat 3, cat 5, burial and aerial cable
	· Installed proper grounding and lightning protection units such as gas or super resistors

	· Integrated systems to ensure proper functionality
	· Consulted with customers to complete tasks in a time and cost-efficient manner


PBX Inc., Malden, MA – October 1994 to December 1997

Communications Technician/Field Engineer

Certifications
	Inter-tel ………………………………………………….
	Axxess and  IP5000 and Call Center Suite

	3Com ……………………………………………………
	NBX, VCX, SS3 Switches, Routers, eXchange Call Center, Data and Telephony Fundamentals

	AVA Technology ……………………………………….
	Intro II. 100XL. VMAX PRO.
VMAX PRO II and SchoolMate

	Samsung ………………………………………………...
	DCS, Starmail and Cadence Voicemail

	Tadiran …………………………………………………..
	SL and Coral ISBX Installation and Maintenance

	Sprint …………………………………………………....
	Protege

	AT&T …………………………………………………...
	Partner, Merlin and Legend

	Bogen Communication School of Sound ……………….
	Design and Installation

	Key Voice Technology ………………………………….
	Verbatim Voice Mail

	Telekol …………………………………………………..
	TVM Voice Mail

	Panduit Network Systems Group ……………………….
	Category 5 cable installation

	MasteryPoint Learning Systems ………………………...
	Telecommunications

	Learning International …………………………………..
	Quality Service Skills

	
	

	Red Cross Volunteer
	September 11 Search & Rescue - NYC


